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DIALOGUE DOWN THE POST-TRUTH HOLE: PROGRAMMES AND TOOLS FOR 
DIGGING THROUGH INFORMATION AND BELIEFS IN THE POST-TRUTH ERA



MODULE 1 – THE RABBIT HOLE

➢Truth, trust and information 

➢Information disorder: disinformation, misinformation and 
mal-information 

➢Rebuilding trust in journalism and tackling Information 

disorder



POST-TRUTH

➢ In 2016, the Oxford Dictionary made Post-truth the word of the year, defining it as 
“relating or denoting circumstances in which objective facts are less influential in shaping 
public opinion than appeals to emotion and personal belief“

➢ The Time magazine followed suit dedicating its cover to this concept

➢ “I'm like any other human being - fallible. Instinct is not science. I only know what I 
believe." Tony Blair (2004)





THE GENESIS OF POST-TRUTH

➢SCIENCE DENIAL started to gain ground in the 1950s, as tobacco companies realized that they had a vested 
interest in raising doubts over whether cigarette smoking caused lung cancer. McIntyre (2018) points out that doubt has 
been shamelessly manufactured over the last twenty years, by those with a financial interest in promoting it. The media 
played a significant part in confusing things by providing “both sides of the story” on any controversial issue. 

➢POSTMODERNISM played also its part by saying that there was no such thing as objective truth and that any 
profession of truth is nothing more than a reflection of the political ideology of the person who is making it

➢SOCIAL CONSTRUCTIVISTS pushed this further by saying that according to the theory of the social 
construction of science   even scientists were subject to ideological bias which prevented them from relying strictly on 
evidence. Consequently, all theories should be thought of as the product of ideology. 

➢THE SCIENTISTS FOUGHT BACK claiming that postmodernism was nonsense and that it was being 
practiced by people from the humanities who knew next to nothing about how science really worked. What is more, 
these critics were missing the point of what science was really about: engaging facts rather than values.



FIGHTING BACK FAKE NEWS AND POLITICAL POST-
TRUTH DISCOURSE

➢ A key stage in fighting back fake news and political post-truth discourse is becoming aware of our 
cognitive biases. 

➢CONFIRMATION BIAS:  The tendency to interpret new evidence as confirmation of one's 

existing beliefs or theories.

➢ ECO CHAMBERS: In news media, echo chamber is a metaphorical description of a situation in 

which beliefs are amplified or reinforced by communication and repetition inside a closed system. By 
visiting an "echo chamber", people are able to seek out information which reinforces their existing 
views.



THE TRUST PROJECT PROVIDES 8 TRUST INDICATORS TO DECIDE WHICH 
NEWS STORIES CAN BE TRUSTED.

THESE ARE AVAILABLE ON THE TRUST PROJECT WEBSITE AT THIS LINK:

HTTPS://THETRUSTPROJECT.ORG/TRUSTED-JOURNALISM/

Find below a list of initiatives to rebuild trust in journalism and tackle “information disorder” (see the next chapter)

• SNOPES specializes in debunking urban legends and misinformation on the Internet  https://www.snopes.com/

• POYNTER INTERNATIONAL FACT CHECKING NETWORK   https://www.poynter.org/ifcn/

• FIRST DRAFT NEWS  https://firstdraftnews.org/

• GOOGLE FACT CHECK     https://toolbox.google.com/factcheck/explorer

• DFRLAB https://www.atlanticcouncil.org/programs/digital-forensic-research-lab/

https://thetrustproject.org/trusted-journalism/
https://www.snopes.com/
https://www.poynter.org/ifcn/
https://firstdraftnews.org/
https://toolbox.google.com/factcheck/explorer
https://www.atlanticcouncil.org/programs/digital-forensic-research-lab/


➢ ENQUIRY-BASED

APPROACH

What makes a good 

question?

• In order to understand 

INFORMATION DISORDER 
we must recognize that communication 
plays a fundamental role in representing 
information

• COMMUNICATION is not just 
about transmitting information, it is closer 

to drama than what we think: “A 
PORTRAYAL OF THE 
CONTENDING FORCES IN 
THE WORLD” Carey, J. (1989), Communication as 

Culture: Essays on Media and Society, London: Routledge. p.16

➢ DIALOGUE 

How ?

When ?

Why?



INFORMATION DISORDER: DISINFORMATION, 
MISINFORMATION AND MAL-INFORMATION



















ELEMENTS OF INFORMATION DISORDER



PHASES OF INFORMATION DISORDER



IN THIS EXAMPLE, WE CAN SEE HOW DIFFERENT AGENTS 
WERE INVOLVED IN CREATING THE IMPACT OF THIS 
CONTENT





MODULE 1 - PRACTICAL ACTIVITIES 

• Find online examples that fit in the 3 types of information disorder (fig.1)

• Find online examples that fit into the 7 categories of Information disorder (fig. 2)

• Find a piece of disinformation and unpack its content identifying the elements of 
Information Disorder (Fig. 3)

• Find a piece of disinformation and unpack its content identifying the phases of information 
disorder (fig.4)


